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0 rapaHTHHHbIX cpoKax H cpoKax CJiy~6bI ua CTOMaTOJIOrHtICCKHe ycJiyrH 
H pa60ThI, npOH3BO,!J;HMbie 

000 «CTOMaTOJIOrHtICCKHH u;euTp HHKHTHHa». 

1.1. Hacrnjnu:ee ITono)Kemre pa.3pa6ornHo B coorneTCTBIUI c fpa)K.ZJ:aHCKHM Ko,n;eKcoM P<l>, 3aKOHOM 

P<l> «0 3am;HTe npaB noTpe6HTeneH:», ITpaBHJiaMH npe,n;ocrnBJieHHH Me.ZJ:HU:HHCKHMH opraHman;HXMH 

nnaTHbIX Me.ZJ:HU:HHCKHX ycnyr (yrn. ITocrnHOBJieHHeM ITpaBHWJibCTBa P<l> OT 4 oKrn6px 

2012r .NQ1006). 
1.2. Hacrnxm;ee noJio)KeHHe onpe,n;eJIXeT cpoKH rapaHTHH, cpoK cJiy)K61>1 Ha npoH3BO.ZJ:HMbie B «000 

CTOMaTOJIOfI.ll:feCKHH n:eHTp HHKHTirna» CTOMaTOJIOfHl:feCKHe ycnyrH, pa60TbI H nopx,n;oK HX 

ycrnHOBJieHHH. 

1.3. fapaHTHHHbie CpOKH ycrnHaBJIHBaIOTCH TOJibKO Ha ycnyrH, HMeIOm;He OBem;eCTBJieHHbIH 

pe3yJioTaT: nJIOM6bI, pecrnBpan;HH, HeCbeMHOie H CbeMHbie 3y6H0Ie npoTe3bI, KOpOHKH H T.,n;. Ha 

rrpocpeCCHOHaJibHyIO rHrHeHy noJIOCTH pm, XHpyprHl:feCKHe Ma~HrryJIXU:HH H npol:fee He 

OBem;eCTBJieHHbie pe3yJioTaTbI ycnyr rapaHTHH Bbipa)KalOTCH B Kal:feCTBeHHOM OKa.3aHHH ycnyr. 

1.4. rapaHTHHHbIH CpOK - 3TO nepHO,lJ;, B Tel:feHHe KOTOporo, B CJIY1:fae 06Hapy)KeHHH He)J;OCTaTKa B 

BbIIIOJIHeHHOH pa6oTe (OKa.3aHHOH ycnyrH), nan:HeHT B npaBe no CBOeMy BbI6opy, noTpe6oBaTb 

6e3B03Me3,n;Horo ycTpaHeHHH HX He)J;OCTaTKOB OKa.3aHHOH ycnyrH, COOTBeTCTByIOm;ero yMeHbIIIeHHH 

CTOHMOCTH, OKa.3aHHOH ycnyr. fapaHTHHHbIH CpOK HCl:fHCJIXeTCH C MOMeHTa nepe,n;al:J:H pe3yJioTaTa 

pa60TbI nan;HeHTy, T.e. C MOMeHTa OKa.3aHHH ycnyrH. f apaHTHHHbie CpOKH MOfYT 6oITb YMeHbIIIeHbI 

npH HapyIIIeHHH nan:HeHTOM Bpa1:Ie6HbIX peKoMeH,n;an:HH: .06 YMeHoIIIeHHH cpoKa rapaHTHH Bpal:f

CTOMaTonor o6maTeJibHO ,lJ;OJI)KeH coo6m;an nan:HeHTY H OT06pa.3HTb ,n;aHHyIO HHcpopMaU:HIO B 

Me)J;HU:HHCKOH KapTe. 

1.5 CpoK CJiy~6bI - nepHO,ZJ;, B Tel:feHHe KOTOporo HCIIOJIHHTeJib 06x3yeTCH o6ecnel:fHBaTb 

noTpe6HTeJIIO B03MO)KHOCTb HCnOJib30BaHHH pa60Tbl no Ha.3Hal:feHHIO H HeCTH OTBeTCTBeHHOCTb 3a 

cym;ecTBeHHbie He,n;ocTaTKH Ha OCHOBaHHH rryHKTa 6 CTaTbH 29 Hacrnxm;ero 3aKOHa «0 3aIIJ;HTe npaB 

IIOTpe6HTeJieH». 

CpoK cJiy)K6bI ycTaHaBJIHBaeTCH TOJibKO Ha nOCTOHHHbie KOHCTPYKU:HH, npe,n;Ha.3Hal:feHHbie )J;JIX 

,n;JIHTeJioHoro HcnoJib30BaHHH. B cnyl:fae o6Hapy)KeHHH cym;ecTBeHHbIX He,n;ocTaTKOB OKa.3aHHbIX 

ycnyr, nau:HeHT BnpaBe no CBOeMy BbI6opy noTpe6oBaTb: 6e3B03Me3,n;Horo ycTpaHeHHH He,n;OCTaTKOB 

OKa.3aHHOH ycnyrH, nOBTOpHoro OKa.3aHHH ycnyrH, COOTBeTCTByIOm;ero YMeHbIIIeHHH CTOHMOCTH 

OKa.3aHHOH ycnyrn. 

1.6 He,11;ocTaTOK - 3TO HeCOOTBeTCTBHe OKa.3aHHOH CTOMaTOJIOfHl:feCKOH ycnyrH o6x3aTeJibHbIM 

Me)J;HU:HHCKHM rpe6oBaHHHM H TeXHOJIOfHHM, B03MO)KHOCTb B03HHKHOBeHHH KOTOporo He 6orna 

3apaHee oroBopeHa c ITau:HeHTOM B I1HcpopMHpoBaHHOM ,n;o6poBOJibHOM cornac1rn. 



1.6 Cyw.ecTBCHHhIH HCtJ,OCTaTOK - HeycTpaHHMbIB He,n;ocTaTOK HJIH He,IJ;OCTaTOK, KOTOpbIB He MO:>KeT 

6bITb ycTpaHeH 6e3 HeCOpa3MepHbIX pacxo,n;OB HJIH 3aTpaT BpeMeHH, HJIH BbUIBJUieTCX 

HeO,IJ;HOKpaTHO, T.e. ITpOXBJUieTCX BHOBb ITOCJie ero ycTpaHeHHX. 

1. 7 Ee3oITaCHOCTb ycnyrn - 6e3oITaCHOCTb ycnyrn .n;rrx :>KH3HH H 3,n;opoBbX ITOTpe6HTemi: ITPH o6b~bIX 

ycrroBHXX ee HCITOJib30BaHHX, a TaK:>Ke 6e30ITaCHOCTb ITpouecca OKa3aHHX ycnyrH. 

2.IlpaBUJia npetJ,OCTaBJICHHH rapaHTHH: 

2.1 B crryqae BbUIBrremrn mo6hIX He,n;ocTaTKOB OKa3aHHbIX Me,IJ;HUHHCKHX ycnyr ITauHeHT .n;orr:>KeH 

o6paTHTbCX K a.n;MHHHCTpaTOpy 000 «CTOMaTOnornqecKHR ueHTp HHKHTHHa» mo6bIM y.n;o6HbIM .n;mi: 

Hero CIToco6oM, H3JIO:>KHTb CYTb 3aMetiaHHR H 3aITHCaTbCX Ha 6ecITnaTHbrn ITpHeM K neqameMy Bpaqy, 

2.2 y CTpaHeHHe He,IJ;OCTaTKOB B Tetiemm rapaHTHRHOro cpoKa ITpOH3BO,IJ;MTCX 6eCITJiaTHO .n;mi: ITauHeHTa. 

2.3 y CTpaHeHHe cymecTBeHHbIX He,IJ;OCTaTKOB B TetieHHH cpoKa cny:>K6bI ITpOH3BO,IJ;HTCX 6ecITJiaTHO .n;mi: 

ITauHeHTa. 

2.4 Heo6xo,n;HMbIM ycnoBHeM .n;mi: ocymecTBrreHHX rapaHTHH XBJUieTcx co6mo,n;eHHe M BbIIIOJIHeHHe 

ITauHeHTOM Bcex ITpe.n;ITHCaHHR H peKoMeH.n;auHli Bpaqa, o6ecITetieHHe Heo6xo,n;HMOro ypoBHX 

rnrHeHbI ITOJIOCTH pm Ii ITpaBHJI ITOJib30BaHMX 3y6HbIMH ITpOTe3aMH, opTO,IJ;OHTHtieCKMMH 

aITITapaTaMH, a TaK>Ke ITpoxo)l(,IJ;eHMe ITauHeHTOM ITpoqrnnaKTHtieCKMX ocMoTpoB, corrracHo rpaqrnKy 

OCMOTpOB, COCTaBJieHHOMY neqamMM BpatIOM. 

2.5 B oT,n;enbHbIX cno:>KHbIX cnyqaxx, ITPH corrracHH ITauHeHTa, netieHHe HJIH ITpoTe3HpoBaHHe MO:>KeT 

ITpOM3BO,IJ;HTbCX ycnoBHO, T.e. 6e3 rapaHTHpOBaHHoro ITOJIO)l(HTenhHOro pe3yrrbTaTa. Ha TaKHe 

cnytiaH rapaHTHX He pacITpocTpaHxeTcx. B cnyqae, Kor.n;a HeB03MO:>KHO TOtIHO ITpe,n;BH,IJ;eTb 

,IJ;aJibHelirnee pa3BHTHe 3a6oneBaHHX Ii ITPH HaJIHtIHH BepOXTHOCTH ITOJIO:>KMTeJibHOro pe3yJibTaTa, 

Bpaq MO:>KeT ITpe,n;JIO:>KMTb ITauHeHTY KOHCepBaTHBHbIR ( coxpamrromHli) BapHaHT JietieHHX, T.e. 

BOCITOJib30BaTbCX B03MO:>KHOCTbIO coxpaHHTb 3y6 HJIH ITYJibITY 3y6a, a TaK:>Ke m6e:>KaTb 

.n;oITOJIHHTeJibHbIX oITepauHli H pacxo.n;oB. EcnH B TetieHHe oroBopeHHOro cpoKa Bee :>Ke B03HHKJIO 

OCJIO)l(HeHHe H Tpe6yeTCX ,IJ;OITOJIHHTeJibHOe JietieHHe, TO ITauHeHT OITJiatIMBaeT HOBYIO pa6oTy. TipH 

B03HHKHOBeHHH OCJIO:>KHeHHR ITauHeHT o6x3aH HeMe.n;neHHO coo6mHTb 06 3TOM Bpaqy HJIH 

perncTparnpy H KaK MO:>KHO 6bICTpee XBHTbCX Ha ITpHeM K CITeUHaJIHCTy. 

2.6 TipH ycTaHOBJieHHH rapaHTHRHbIX CpOKOB Ha CTOMaTOJIOrHtieCKYIO ycnyry (pa6oTy) Heo6xo,n;HMO 

pyKoBo.n;cTBOBaTbCX rn6JIH1laMH M!l n Ma Hacrnxmero ITOJIO)l(eHHx. B ,n;aHHoli cHTyauHH rapaHTHx 

ycrnHaBJIHBaeTcx ITO YMOJitiaHHIO 6e3 OT,n;enbHoro yKa3aHHX B Me,IJ;HUHHCKoli KapTe. 

2.7 B crryqaxx, Kor.n;a Ha OKa3aHHYIO ycnyry (ITpo.n;enaHHYIO pa6oTy) rapaHTHX He ycrnHaBJIHBaeTcx, 

rreqamHli Bpaq o6x3aH OTpa3MTb ,n;aHHOe B Me,IJ;MUHHCKOR KapTe c <PopMynHpOBKOH «ne3 rapaHTHH». 

Oco6bie ycnoBMH OTpa:>KaIOTCX B rapaHTHRHOM TaJIOHe Ii HH<i>opMHpOBaHHOM corrraCHH Ha ycrryry. 

2.8 B crryqaxx, Kor.n;a oco6eHHOCTH opraHH3Ma ITauHeHTa, BT. q, COCTOXHHX ero pOTOBOR ITOJIOCTH, He 

IT03BOJIHIOT 6bITb yBepeHHbIM B ITporH03e, MO:>KeT 6bITb ycTaHOBJieH COKpameHHbIB rapaHTHRHbIB 

cpoK Ha CTOMaTOJIOrHtieCKHe ycnyrH, KOTOpbIR OTpa:>KaeTCX B rapaHTHRHOM TaJIOHe Ii 

HH<i>opMHpOBaHHOM corrraCHH Ha ycnyry. 

2.9 rapaHTHRHbIB cpoK (cpoK crry:>K6bI) HCtIMCJUieTCX c MOMeHTa OKa3aHHX ycnyrH, TO ecTb c MOMeHTa 

ITepe,n;atIM pe3yJibTaTa ycnyrn TiauHeHTY H ITO,IJ;ITHCaHMH AKTa BbIIIOJIHeHHbIX pa6oT ( OKa3aHHbIX 

ycnyr). 

3 rapaHTHH HC pacnpOCTpaHHCTCH! 

3 .1. Ha 3y6h1 c .n;HarHo3oM ITYJibITHT, ITepHo.n;oHTHT HJIH .n;pyroli ITepnaITHKaJibHOR ITaTonorneli, a TaK)l(e 

Ha 3y6b1, JietieHbie paHee B .n;pyrHX KJIHHHKax ITO ITOBo,n;y aHarrorMtIHbIX 3a6oneBaHMH. 

3.2. fapaHTMH He pacITpOCTpaHxeTCX Ha BTYJIKH (MaTpHUbI), ITepe6a3HpOBKY H ITOtIMHKY (peMOHT) 

ITpoTe3a. 

3.3. Ha ITJIOM6b1 ITPH pa3pyrneHHM 6orree 50% 3y6a (HMeromero ITpXMbie ITOKa3aHHX .n;mi: ,IJ;aJibHdirnero 

ITpoTe3HpOBaHHH). 



4. IlpeKpam;euue ,!J;CHCTBHH rapaHTHH (o6H33TCJihCTB no cpoKaM CJiy:>K6b1). 
B cn~ae Heco6mo)lemrn yKaJaHHhIX HmKe Tpe6oaaHHH, nau,HeHT mnnaeTc51 npaaa cchIJiaThC51 Ha 
He)lOCTaTKH (.llecpeKThl) B pa6oTe, B03HHKnrne B pe3yJihTaTe Heco6mo)leHH51 yKaJaHHhIX TPe6oaaHHH: 
- B cnyqae OTKaJa nau,HeHTa OT 3aaeprneHH51 cornacoaaHHoro nnaHa neqeHH5I; 
- ITpH Heco6mo)leHHH peKoMeH,llau,Hli apaqa; 
- ITpH Heco6mo)leHHH rHrHeHhI nonocTH pTa; 
- ITpH He51BKe Ha oqepe.llHOii npocpHnaKTHqecKHii OCMOTP. 

5. IlopH,!1;0K o6pam;euuH nau:ueHTOB no rapaHTHHHhIM CJIYlf3HM: 
5.1. ITpH o6pameHHH no rapaHTHiiHoMy cnyqaro B 000 «CToMaTonorHqecKHii u,eHTP HHKHTHHa» 

nau,HeHT )lOJI)KeH HMeTb npH ce6e rapaHTHHHhIB TaJIOH. 
5.2. ITocne OCMOTpa, Bpaq npHHHMaeT perneHHe, 51BJUleTC51 JIM .n;aHHhIB CJI~ali rapaHTHHHhIM HJIH Ha 

)laHHyIO CHTyau,HIO rapaHTHHHbie o6513aTeJibCTBa He pacnpocTpaH51IOTC51. 
5.3. ITpH He)loaepHH apaqy HJIH no .llpyrHM npHqHHaM, nau,HeHT HMeeT npaao o6paTHThC51 3a 

KOHCYJihTaIJ,Heii K 3aMeCTHTemo reHepaJibHOro ,llHpeKTOpa no Me)lHIJ,HHCKOH qacTH. 

Ta6nuu:a .NH «Bn,11;h1 pa6oT u cpe,11;uue cpoKu rapauTuu u cny:>K6hl no TepaneBTHlfecKoil 
CTOM3TOJIOrHH» ( 6 ) nocTaHOBKa nJIOM ' 3CTeTHqecKM pecTaBpaU,H51 . 

BH,!J;hl pa6oT: Cpe,11;uue cpoKu 
rapaHTHH Cny:>K6b1 

Jle'!eHHe KapHeca c HaJlO)!(eHHeM ITJIOM6hI H3 3 Mec51u.a 3 Mec51u.a 

cTeKJIOHHOMepttoro u.eMeHTa CTOMaqrnn (Pocc1151) 

IlJIOM6a H3 KOMD03HTHOro CBCTOOTBep~aeMoro MaTepuaJia 

Jlel.feHHe Kap11eca 1 KJI. c HaJlO)!(ettHeM rrnoM6b1 H3 12 MeC5!IJ.eB 12 MeC5!IJ.eB 

CBeTOOTBep)K,ll.aeMblX KOMIT03HTHhlX MaTepHaJIOB 

Jleqem1e KapHeca 2,3,5 KJI. c HaJlO)!(eHHeM ITJIOM6hI H3 12 MeC5!IJ.eB 12 MeC5!IJ.eB 

CBeTOOTBep)K,ll.aeMblX KOMIT03HTHhlX MaTepHaJIOB 

Jlel.feHHe KapHeca 4 KJI. c HaJIO)!(eHHeM ITJIOM6bJ H3 12 MeC5!IJ.eB 12 MeC5!IJ.eB 

CBeTOOTBep)K,ll.aeMblX KOMIT03HTHhIX MaTepHaJIOB 

IlOJIHOe BOCCTaHOBJieHHe KOpOHKH 3y6a H3 CBeTOOTBep)K,ll.aeMblX Ee3 rapattTHH 

KOMIT03HTHhIX MaTepHaJlOB 

BoccTaHOBJieHHe KYJihTH pa3pyrnettttoro 3y6a H3 Ee3 rapaHTHH 

CBeTOOTBep)K,ll.aeMhlX KOMIT03HTHhIX MaTepHaJIOB (no.n KOpOHKY) 

fipHMClf3HHe: 
1. ,[(aHHbie cpoKH peKOMeH)lOBaHhI )lJUI nau,HeHTOB c e)lHHHqttbIM KapHeCOM H MHO)KeCTBeHHhIM 
CTa6HJIH3HpOBaHHhIM HJIH npH Me)lJieHHO TeKymeM npou,ecce. 

ITpH KITY* 3y6oa 13-18 - cpoKH CHH)KaIOTC51 Ha 30%. 

ITpH KITY* > 18 - cpoKH CHH)KaJOTC51 Ha 50%. 

2. ITpH Hey)lOBJieTBopHTeJibHoii rnrneHe nonocTH prn - cpoKH YMeHornaIOTC51 Ha 50%. 
3. fapaHTH51 Ha pa60TbI H ycnyrH no TepaneBTHqeCKOH CTOMaTOJIOfHH ycrnHaBJIHBaeTC51 c MOMeHTa 

3aBeprneHmI JieqeHH51 (T.e. noCTaHOBKH noCT051HHOH nJIOM6hI). 
4 ITpH HapyrneHHH rpacpHKOB npocpmrnKTHqecKHX OCMOTpoa, npe.llycMoTpeHHhIX nnaHoM neqeHH51, 

rapaHTHH aHHYJIHPYIOTC51. 
*MH)leKc KITY - CYMMa KapH03HhIX («K»), nnoM6HpoaaHHhIX («IT») H Y.llaJieHHhIX («Y») 3y6oa y 
O)lHOro o6cJie)lOBaHHOro 



Ta6JinQa .N'!!2. «BHAhI pa6oT u cpeAnne cpo1rn rapauTuu u cJiy~6hI no opToneAnqecKoif 
CTOMaTOJIOrHH» (KOpOHKH, ITpOTe3hI). 

BHAhl pa6oT: CpeAnne cpoKu 
rapaHTHH CJiy~6hl 

HecbeMnoe nooTeJuooeauue 
KopottKa (3y6) nJiaCTMaccoBhie 1,5 Mee.Hu.a 2 Mee.SIU.a 

KopottKa (3y6) MeTa.nJioKepaMH'!ecKHe 12 MeC.SIU.eB 12 MeC.SIU.eB 

KopoHKa ( 3y6) U.HPKOHHesa.SI 12 MeC.SIU.eB 12 MeC.SIU.eB 

CbeMnoe nnoTeJunoeauue 
I10JIHbIH C'beMHblH nJiacnrnOYHblH npoTe3 6 MeC.SIU.eB 12 MeC.SIU.eB 

qaCTHYHblH C'beMHblH nJiaCTHHOYHblH npoTe3 6 MeC.SIU.eB 12 MeC.SIU.eB 

qaCTHYHblH C'beMHblH nJiaCTHHOYHblH npoTe3 Ha 1-2 3y6a 3Mec.Siu.a 6 MeC.SIU.eB 

qaCTHYHblH C'beMHblH npoTe3 H3 HeHJIOHa Ha 4 H 6onee 3y6a 6 MeC.SIU.eB 12 MeC.SIU.eB 

IIvrosoi1, u.enbHOJIHTOH npoTe3 (610renh) 12 MeC.SIU.eB 12 MeC.SIU.eB 

oIOreJih H3 ACET AL 12 MeC.SIU.eB 12 MeC.SIU.eB 

I1pHMeqam1e: 

1. IlpH Hey.n:oBJieTBopHTeJibHOH rnrHeHe ITOJIOCTH prn cpoKH rapaHTHH H cJiy)l(6bI Ha Bee BH)l.bl 

ITpOTe3HpOBaHml yMeHbIIIaIOTCH Ha 50%. 
2. IlpH HapYIIIeHHH rpaqrnKOB ITpoqrnnaKTHqeCKHX OCMOTpOB, ITpe.n:ycMOTpeHHbIX ITJiaHOM JieqeHHH, 

rapaHTHH aHHYJIHpyeTCH. 

3. IlpH OTCYTCTBHH qeTKHX Me)l,HI.J;HHCKHX ITOKa3aHHH K BbIIIOJIHeHHIO OITpe.n:eneHHbIX BH)l.OB 

ITPOTe3HpOBaHHH H )l(eJiaHHH ITaIJ;HeHTa BbIIIOJIHHTb pa6oTy ITO OITpe.n:eneHHOH cxeMe, Bpaq-cTOMaTOJIOr 

HMeeT ITpaBo BhIIIOJIHHTh opToITe.n:HqecKyro KOHCTPYKIJ;HIO 6e3 rapaHTHH, H3BeCTHB 06 3TOM ITaIJ;ReHTa. 

4. fapaHTHH Ha pa60Tbl H ycnyrH ITO OpTOITe)l,HqecKOH CTOMaTOJIOfHH HaqHHaeTCH C MOMeHTa 

3aBepIIIeHHH neqeHHH (T.e. ycTaHOBKH KOHCTpyKIJ;HH ITpOTe3a). 


